About Lanessa Extended Care

Lanessa Extended Care is a 96-bed, JCAHO-accredited
and Medicare-certified healthcare facility dedicated to
providing clinical services of the highest quality in a
professional and caring environment. Lanessa offers
residents a wide array of clinical care services as well as
specialized, comprehensive rehabilitative services.

Lanessa is committed to a continuum of care that
promotes optimal functional ability, multidisciplinary care

and the integration of community resources and education.

Lanessa strives to promote a challenging and dynamic
work environment for staff through the emphasis on
continuous quality improvement programs and a commit-
ment to ongoing staff education and training.

Directions to Lanessa Extended Care:
From Worcester

From Worcester, take Route 290 to Route 395. Take exit 1 off
Route 395. Go straight at the end of the ramp onto Lake Parkway.
Follow Lake Parkway to the end. Take a left onto School Street.
The facility entrance is the third driveway on the left.

From Connecticut

Take Route 395 North to exit 1. Go left off the exit ramp on
Thompson Road (Route 193). At the first set of lights, take a left
onto Lake Parkway. Follow Lake Parkway to the end. Take a left
onto School Street. The facility entrance is the third driveway on
the left.

(Quality care in a home-like setting

Often, long-term care is viewed as simply custodial, but at
Lanessa Extended Care of Webster, Massachusetts, we
take a pro-active approach. Focusing on quality of life
issues, we see the potential in all persons to continue to
fulfill themselves, maintain family and community ties, and
express themselves through a wide array of actvities and
programs. We provide this approach in a facility that has a
warm, homey feel, much like a country inn. Residents and
family members feel welcome here, because the staff
becomes their extended “family”.

From Boston

Take Route 90 East (Mass Turnpike) to exit 10 (Auburn). After toll,
take Route 395 South to exit 1. Go straight at the end of the ramp
onto Lake Parkway. Follow Lake Parkway to the end. Take a left
onto School Street. The facility entrance is the third driveway on
the left.
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Our goal, from the first moment of admission, is to enable
residents to attain their highest level of physical and
emotional wellness and self-sufficiency. Our vision is to
create a partnership with our residents, their families and
friends that involves them in all aspects of life here at
Lanessa.
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Quality care in a home-like setting

751 School Street, Webster, MA 01570
Telephone: 508-949-1334 / Fax: 508-943-6628
www.lanessa.net

Exeeptional long-term,

short-term and
rehabilitative care
in a warm, home-like

environment.

Al A Merrlmapk Health Group Facility
health group  Www.merrimackhealth.com




Team Approach

Lanessa Extended Care is proud of our experienced and
committed professionals who work as an interdisciplinary
team to provide the highest quality of services to our
residents. This team is made up of physicians, nurses,
rehabilitation therapists, dieticians, recreational specialists
and social workers.

This team approach ensures that a resident’s admission
and stay with us is a pleasant, stress-free experience.
Together the team assists the resident and family members
with a range of services offered by Lanessa, as well as
insurance and financial matters.

Lanessa’s long-term and rehabilitative care services
feature the following:

» Comprehensive pre-admission assessment

e 24-hour nursing care and supervision

« Caregivers specializing in geriatrics

« Physical, Occupational, and Speech
rehabilitation 7 days a week

 Therapeutic recreation program

« Geriatric mental health services

« Social services

o Personalized nutrition programs

Specialized features include:

» JCAHO accreditation

» Enhanced rehabilitation therapy room
« Resident menu planning committee
» Family and Resident Council

» Family/caregiver support groups
 Educational programs

 Enclosed courtyard

« Hair salon

« Pastoral services

» Hospice care

Respite care

Medicaid application assistance
Flexible visiting hours

DEMENTIA UNIT

The Alzheimer’s and Dementia Special Care Unit at
Lanessa meets the unique and varied needs of people
with memory loss. Central to the success of our program
is our emphasis on family caregivers to help us in

developing ways to care for each resident’s unique needs.

Our secure, homelike environment offers residents safety
and families peace of mind. This comprehensive program
helps to create a community in which residents celebrate
each day and enjoy life to the fullest.

Special Care Unit highlights:

« (Creative programming to treat behavioral symptoms
such as wandering, sundowning, resisting help,
communication difficulties, etc.

» Dementia-specific Therapeutic Recreation programs
7 days a week

 Secured living area

» Secured outdoor courtyard

 Enhanced nutrition programs to encourage social
interaction, life skills, and routines.
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Come feel the difference.
Call 508-949-1334 to arrange a tour at
Lanessa Extended Care today.

Lanessa accepts Massachusetts and Connecticut Medicare
and Medicaid, Tufts, along with many other funding sources
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